Privacy Statement Alumni
Why are we allowed to process your data?

For the processing of alumni data, the Hanze relies on the legal basis of legitimate interest as
defined in Article 6(1)(f) of the GDPR. This means that the processing is necessary for the
purposes of the institution’s legitimate interests, such as:

e Building and maintaining the alumni network: facilitating a lifelong network that
supports mentorship, guest lectures, internships, and other forms of cooperation that
enrich the Hanze as a knowledge centre and help alumni keep their professional
knowledge up to date.

¢ Informing alumni: sharing professionally relevant updates, activities, and events.

¢ Quality assurance of education: staying in contact with alumni (especially during the
first 10-15 years after graduation) is essential for alumni research and feedback on how
well our programmes align with professional practice. This serves both the Hanze’s and
society’s public interest.

For a full overview of the specific processing purposes, please see the section “What are our
processing purposes?”

When relying on legitimate interest, the Hanze carries out a careful Legitimate Interest
Assessment, weighing our interest in processing alumni data against the privacy rights of the
individuals concerned. We only process alumni data on the basis of legitimate interest when our
interests outweigh those of the data subjects and the processing is proportionate and
necessary.

In this assessment, the Hanze determined that:

e The processing involves only a limited set of personal data (such as name, contact
details, graduation year);

e Alumni can reasonably expect that an educational institution may contact them for
alumni-related purposes after graduation;

e The privacy impact is minimal, partly because no special categories of personal data are
processed;

o We apply appropriate safeguards, such as data minimisation, secure storage, and
restricted access.

Based on this assessment, we conclude that the Hanze’s interests justify this processing and
that the privacy impact for alumni is limited.

Use of consent for specific processing activities

For certain activities, we do not rely on legitimate interest but on consent as defined in Article
6(1)(a) of the GDPR. This applies mainly to processing activities of a promotional or commercial
nature, such as fundraising, direct marketing, or newsletters that are not directly related to the
alumni relationship or educational activities.

When consent is required, we will request it in advance, and you may withdraw your consent at
any time.

Alumni always retain the right to object to this processing (Article 21 GDPR). In such cases, we
will stop the processing unless we can demonstrate compelling legitimate grounds to continue.
You can find more information about the right to object under the section “Contact, questions
and your rights.”



What are our purposes for processing your personal data?
The Hanze processes your personal data for the following alumni-related purposes:

e Maintaining the alumni network and being able to contact alumni with professionally
relevant information;

e Conducting alumni and career research to gain insight into the quality of our
programmes and their alignment with professional practice, in order to improve the
curriculum, the organisation of education, and to offer appropriate services to alumni;

e |Informing alumni about professionally relevant activities, such as subject-specific
events, continuing education, training opportunities, and (regional) networking events;

e Respondingto questions from alumni and handling necessary correspondence;

e Managing and updating the alumni database to ensure accurate and up-to-date contact
information;

e Improving the services provided to alumni, including the digital environments made
available to them.

For certain other activities, such as direct marketing, fundraising, or promotional newsletters,
the institution processes your data only on the basis of your consent. You may withdraw this
consent at any time.

We will not further process your personal data for purposes that are incompatible with the
above, unless you have given your explicit consent to do so.

Contact, questions and your rights

As an alumnus (data subject), you have several rights under the GDPR regarding your personal
data.

First, you have the absolute right to object at any time to the processing of your data for the
alumni network. Such an objection serves as an opt-out and will be honoured immediately and
your data will be removed from our system. You can opt out of our newsletters and mailings at
any time. Every email we send contains an unsubscribe link at the bottom. By clicking on this
link, your request will be processed automatically, and you will no longer receive mailings
related to our alumni policy.

For certain activities where the institution processes alumni data on the basis of consent as
referred to in Article 6(1)(a) GDPR, you may withdraw your previously given consent at any time
(Article 7(3) GDPR).

In addition, as a data subject you have, among others, the following rights under the GDPR:

e Right of access: to obtain information about the personal data we process about you
(Article 15 GDPR);

e Right to rectification: to have inaccurate orincomplete data corrected or completed
(Article 16 GDPR);

e Right to erasure: to request deletion of your data in certain circumstances (Article 17
GDPR);

e Right to restriction of processing: to request limited processing in specific situations
(Article 18 GDPR);

e Right to object: to processing based on legitimate interests (Article 21 GDPR);



e Right to data portability: to receive the data you have provided to us in a structured,
commonly used and machine-readable format, and to transmit those data to another
organisation (Article 20 GDPR), insofar as this right applies to the relevant processing
activities.

You can submit a request or ask a question by contacting us at fg@org.hanze.nl. We will respond
to your request as soon as possible, and in any case within one month of receipt. If a request is
complex or if we receive a high number of requests, this period may be extended by up to two
additional months. In such cases, we will inform you of the extension in a timely manner (Article
12(3) GDPR).

If you have a complaint about how we handle your personal data, you may contact our Data
Protection Officer at fg@org.hanze.nl. You also have the right to lodge a complaint with the
national supervisory authority, the Dutch Data Protection Authority (Autoriteit
Persoonsgegevens): www.autoriteitpersoonsgegevens.nl
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